CHRISTOPHER HOOD

CYBER SECURITY AND FORENSICS

. 253-740-9472 Q@ Orem, Utah W chood@proton.me @ christopherhood.org

PROFESSIONAL SUMMARY

T am seeking entry and junior level positions for cybersecurity focused on forensics and/or analysis. I am a senior
at Utah Valley University studying Information Technology with an emphasis in Forensics and Security. I have a
passion for maintaining a secure environment for networks and enterprises through understanding the regulations
and implementing goals and procedures that go beyond the recommendations of NIST, HIPAA, GDPR, COPPA,
and much more. I have spent the last two years dedicated to furthering my education in the cybersecurity field and

am ready to re-enter the workforce and begin my career in this field.

EDUCATION TECHNICAL SKILLS

UTAH VALLEY UNIVERSITY => Windows Professional and Server OS
Bachelor of Science in I'T Forensics - Linux OS (Kali, Ubuntu, Debian
and Security S5 C {0S) ’ ’ ,
en
Expected Graduation May 2024
=> OSINT tools
UTAH VALLEY UNIVERSITY = Forensic Toolkit (FTK)
Associate of Science in Emergency —-» Autopsy Forensic Tools
Services => Cellebrite Forensic Tools
May 2021 S cH
WHITE RIVER HIGH = Python
SCHOOL - SQL
High School Diploma - Bash
2009-2012
- HTML
= CSS
- PHP

WORK EXPERIENCE

GENERAL MANAGER, STANDARD OPTICAL
West Jordan, UT | JULY 2021 - JANUARY 2022

- Oversaw daily operations of store including maintaining appropriate inventory, customer interactions, and store
opening and closing procedures.

- Managed customer and doctor databases daily with appropriate documentation.

- Trained new employees on store operations and company policies, as well as appropriate customer

service skills for working with clientele.



LAB MANAGER, EYEGLASS WORLD
Draper, UT | DECEMBER 2018 - JULY 2021

- Collaborated with clients to understand their needs and provides appropriate glasses solutions to
fit their lifestyle.

- Trained and managed technicians to ensure efficient and accurate results for each customer.

SHIFT SUPERVISOR LINK INTERACTIVE HOME SECURITY
Ogden, UT | SEPTEMBER 2017 - OCTOBER 2018

- Provided technical support/training for team members and customers to maintain excellent customer
satisfaction.
- Ensured continued monitoring of all security devices for each client through tier 3 technical support.

- Monitored and hardened customer security based on incoming flags and customer requests.

TECHNICIAN AXIOM ECO-PEST
Milwaukie, OR | MAY 2017 - SEPTEMBER 2017

- Planned routes efficiently and effectively through route planning software.

- Assured customer satisfaction while maintaining safety daily.

SECURITY GUARD SPS SECURITY
Salt Lake City, UT | SEPTEMBER 2016 - MAY 2017

- Defused tense situations with communication to maintain a safe facility and provided basic life support.

- Maintained accurate daily and incident reports.

AWARDS
(ISC)2 - CERTIFIED IN CYBERSECURITY
Awarded MARCH 2024

PROOFPOINT - CERTIFIED IN SECURITY AWARENESS SPECIALIST 2023
Awarded JULY 2023

BOY SCOUTS OF AMERICA - EAGLE SCOUT
Awarded APRIL 2012



