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Purpose

This document will show you how to reconnect your Galaxy Watch4 to your android phone

when the Galaxy Wearable App crashes. This is only for reconnecting a Galaxy Watch4 that isn’t

syncing the date, time, or notifications, and is only for Android devices.

Instructions

8 Steps to fix the issue:
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Figure 1 - Galaxy Watch4 Plugin
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Figure 2 - Galaxy Watch4 Plugin
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3. Enable the plugin which should prompt the plugin to update

e If the plug-in doesn't automatically update, force it to do so by clicking the update
button.
o If there is no update button, uninstall and reinstall the plug-in.

4. Go into the phone’s Bluetooth connections
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Figure 3 - Bluetooth Devices

5. Forget the watch's Bluetooth connection from the phone
6. Re-connect to the watch

7. Open the Galaxy Wearable App
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Figure 4 - Galaxy Wearable App / Update

Figure 5 - Update Watch Location
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